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ELECOMm «» DENTNICS

Dental Washer Bottletank

HC-JF04WH / HC-JF04BK

| For residential use |

Manual (ENGLISH)

Read this manual and use the product safely and correctly.
After reading, keep the manual in an easily accessible location for future

reference.

*In this manual, HC-JFO4WH/HC-JF04BK will be referred to as “the product”
except in some places.



Package contents

The product package includes the items below. Check if they are all supplied. Although every effort has
been made to ensure proper packaging, contact the retailer where this product was purchased if any
shortage or breakage is discovered.

O Main unit x 1

O Flosser nozzle x 2

O Water tank x 1

O Dedicated USB charging cable x 1

O Water hose x 1

*The water hose is pre-connected to the main unit.
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Safety precautions

Read the safety precautions carefully and use the product correctly. The precautions in this section
describe the actions and behaviors to take to prevent hurting yourself and others or damaging property.
The meaning of the symbols used in this manual is explained below.

® Meaning of symbols

AWARNING indicates matters that have a “probability of death or serious injury can be anticipated”.

indicates matters that have a “probability of injury or property damage can be
ACAUTION anticipated”.
/\ General precautions @) Do not touch with wet hands &) Do not wet
® General prohibitions ® Do not disassemble o Follow instructions

@ indicates “matters that require careful attention”.

% indicates “recommendations” and “reference information”.

AWARNING

Do not use the product for any purpose not described in the manual.
Doing so may cause a fire, ignition, electric shock, burn, or injury.

® Do not disassemble, repair, or modify the product.
Doing so may cause a malfunction, fire, electric shock, or injury. In the event of a malfunction, stop
using the product and disconnect the dedicated USB charging cable. Next, consult the retailer
where this product was purchased.

Do not put the product in a fire, heat it, or leave it in an extremely hot place.
The product contains a rechargeable battery. Being extremely hot, it may cause heat generation,
ignition, rupture, or injury.

Do not use the product near medical or home therapy equipment.

Do not use the product near implanted medical devices (e.g., a cardiac pacemaker and a
defibrillator), life support and management devices (e.g., a heart-lung machine and a respirator), or
wearable medical devices (e.g., a wearable automatic defibrillator and an ambulatory infusion pump).
Doing so may cause the devices to malfunction.

® Do not allow children or those who are incapable of, requiring assistance in, or unfamiliar with
operating the product to use it alone.
Doing so may cause an electric shock, burn, or injury.

Do not allow water to spill over the dedicated USB charging cable or USB AC adapter
(commercially available). Do not fully wash them.
Doing so may cause a malfunction, fire, or electric shock.

Do not use or store the dedicated USB charging cable and USB AC adapter (commercially
available) in a bathroom or any other humid place.
Doing so may cause a fault current or short circuit, resulting in a fire or electric shock.




Safety precautions (continued)

/AWARNING

0 Always use the dedicated USB charging cable.
Failure to do so may cause a malfunction, error, fire, ignition, electric shock, or burn.

Do not allow conductive foreign objects (such as metal pieces, pencil lead, or foreign
particles) to get inside the USB terminal.
They may cause a malfunction, fire, ignition, electric shock, or burn.

0 Immediately stop using the product in the event of an abnormality or malfunction.
Failure to do so may cause a fire, ignition, electric shock, burn, or injury.
* There is a strange odor or noise.
e The dedicated USB charging cable or USB AC adapter (commercially available) gets abnormally
hot.
* You feel tingling when touching the main unit.
* The main unit has cracked or broken.
If you find symptoms above, immediately stop using the product and disconnect the dedicated USB
charging cable. Next, consult the retailer where this product was purchased.

) Do not use wet hands when connecting or disconnecting the dedicated USB charging cable
and USB AC adapter (commercially available).
Doing so may cause a fire, electric shock, or burn.

0 Always use a USB AC adapter (commercially available) that is USB Type-A with a rated output
of 5V/1 A or higher.
Failure to do so may cause a malfunction, error, fire, ignition, electric shock, or burn.

Do not use a dedicated USB charging cable that is damaged or has a loose USB terminal.
Doing so may cause a fire, ignition, electric shock, or burn.

® Do not use the dedicated USB charging cable in such a manner that it may generate heat.
Doing so may cause a fire, ignition, electric shock, or burn.
e Use it while coiled up
¢ Modify or damage it
* Apply excessive force to it by pulling, bending strongly, or twisting it
¢ Place a heavy object on it
« Leave it squeezed between objects or close to a high-temperature object

® Do not wind the dedicated USB charging cable around the main unit.
Doing so may cause a broken cable, fire, ignition, electric shock, or burn.

Do not use the product or put accessories or parts within reach of young children.
Doing so may cause an electric shock, injury, or malfunction.




Safety precautions (continued)

/\CAUTION

® Do not use the product on unstable or slippery surfaces.
Doing so may cause an injury or malfunction.

Do not drop, step on, throw, or subject this product to strong forces, shocks, or vibrations.
Doing so may cause a broken dedicated USB charging cable or USB terminal, resulting in a fire,
ignition, electric shock, or burn.

Disconnect the dedicated USB charging cable and unplug the USB AC adapter (commercially
available) from the outlet except while charging the product.
Failure to do so may cause a malfunction, fire, or electric shock.

Use the product for residential use.
The product is designed for residential use.

® Do not use the product for any purpose not described in the manual, or for young children or
pets.
Doing so may cause a malfunction, fire, or burn.

® Do not use the product for any purpose other than flossing your mouth.
Water jets may cause an injury when applied to your eyes, nose, ears, throat, under the tongue, or
any other delicate part.

0 If you are suspected of gum disease or are concerned about the health of your teeth and
mouth, consult a dentist before use.
Failure to do so may cause injury or damage to your teeth and gums.

Do not use the product if you feel numb in your mouth.
Doing so may cause injury or damage to your teeth and gums.

Do not allow any part other than the tip of the flosser nozzle to come into contact with your
teeth and gums.
Doing so may cause injury or damage to your teeth and gums.
® Do not use hot water above 40 °C.
Doing so may cause a burn.

® Do not use any liquid other than cold or lukewarm water, such as mouthwash and dental
rinse.
Doing so may cause a malfunction.

® Do not share a flosser nozzle with other people including your family members.
Doing so may cause an infection or inflammation through saliva and mucosa.

0 After use, clean and dry the main unit, water tank, flosser nozzle, and water hose.
Failure to do so may allow mold and bacteria to grow, which can be harmful to your health.

To dispose of the product and package, follow the local rules in your area.




Names and functions of components

® Main unit

Nozzle holder and water port

Flosser nozzle Water port lid
attachment part
Flosser nozzle
release button

Power button (On/Off)
Mode selector button

Pressing the button shows the

selected mode. Each time you press \Q
Q)
\

Lid of USB charging port
USB charging port
Connect the dedicated
USB charging cable

(USB Type-C®

connector) supplied.

it, the mode switches in order of soft
mode, normal mode, hard mode,
and rhythm mode. You can confirm
the selected mode with the light of
the mode indicator. Since the last
mode used is stored in the memory,
it resumes the next time the power
is turned on. If the last mode used is
hard mode, the mode switches in
order of hard mode, rhythm mode,
soft mode, and normal mode.

——Mode indicator (blue)

('Soft mode

Gentle water jets treat teeth and

gums. Optimal when you use the

product for the first time or have
sensitive gums.

g Normal mode

For those who are accustomed to

soft mode. Moderate water jets

o wash off plaque on the surfaces

B Charging indicator and food particles between teeth.

Blinks red when the battery level is low, / / Hard mode

blinks red slowly when charging is in Strong water jets wash off plaque

rogress, and stays lit blue when )
ghagr]ging is compléted_ on the surfaces and food particles

) VSR Rhythm mode
Water jet level (blue g S y
! blue) \ < Soft mode and hard mode

Pressing and holding the mode (== )
selector button for two seconds during alternate to stimulate and treat
gums.
X

flossing switches the water jet level in
orderof 1,2, 3,4, 1... Level 1 is the
lowest and Level 4 is the highest.

Water hose

Water tank
® Flosser nozzle x 2 @ Dedicated USB charging cable
*Flosser nozzles are consumables. USB Type-C® connector
* Refer to “Replacement parts = p. 19”

USB Type-A connector

*This product does not include a USB AC adapter. Use
a commercially available USB AC adapter that is USB
Type-A with a rated output of 5 V/1 A or higher.



Before use

[Cautions for use]

» Use tap water or lukewarm water (40 °C or lower). Do not use salt water, mouthwash, dental rinse, or
other solutions and chemicals for mouth cleansing.

¢ Do not use a dryer or fan heater to dry the main unit and accessories.

 Store the product in a less humid place after use. Do not leave it in a humid place such as a bathroom.

[Precautions before use]

® About this product

¢ Use the product in combination with tooth brushing. Plaque building up on the tooth surfaces cannot
be removed by water jets alone, so tooth brushing is essential. It is recommended that you brush your
teeth before flossing your mouth with the product.

*Effects may vary from person to person.

® Bleeding from gums
« With unusual stimulus on gums, you may experience bleeding for the first few weeks after starting use,
even if you have healthy gums. If bleeding is intense or continues for longer than two weeks, it may

be a symptom of abnormal gums (such as gum disease). If so, stop use immediately and consult a

dentist.

® Precautions about waterproofness
¢ The main unit is waterproof (IPX7) enough to allow use in a bathroom, but not completely waterproof.

Do not use it under water.

*The product has passed the watertight test that evaluates its capability to prevent water entry that
may cause adverse effects on the main unit by gradually immersing it one meter under water and
leaving it for 30 minutes.

» The dedicated USB charging cable is not waterproof. Do not charge the product in a bathroom, near

a humidifier, or in any other place that may be exposed to water.

B Charging the product

% * If you are using the product for the first time (just after purchase) or have left it unused for more
than six months, be sure to charge it fully up to maximum.
« If the battery becomes low during use and the charging indicator blinks red, be sure to charge it
fully up to maximum.
 This product does not include a USB AC adapter. Use a commercially available USB AC adapter
that is USB Type-A with a rated output of 5 /1 A or higher.

1

Open the lid of the USB charging
port of the main unit and connect the
dedicated USB charging cable to the
USB charging port.

2

Connect the dedicated USB @ Wipe the USB charging port with a cloth
charging cable to a USB AC adapter and dry it well if it is wet. Leaving it wet or
(commercially available), and then to an damp may cause a fault current.

outlet.



Before use (continued)
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The charging indicator starts blinking
red slowly and charging starts.

©
)

Soft
o

Normal
o
Hard
o
Rhythm
o

=
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If the charging indicator stays lit blue
and charging is completed, disconnect
the dedicated USB charging cable from
the main unit.

[Charging indicator status]
Charging in progress:
The indicator blinks red slowly. _\6/_
e |t will take approximately three hours N
to fully charge a completely exhausted
battery.
*The product cannot be used
during charging.
Charging completed:
The indicator stays lit blue.
e With the battery fully charged, the o
maximum continuous operating time
is approximately 30 minutes (in hard
mode).
*It depends on the ambient temperature
and the use conditions.

Low battery: The indicator blinks red.

® The lamp blinking red when the L/
power is turned on means it is time to /P~
charge.

@ e You can continue using the product
for a while after the charging indicator
starts blinking red, but the power will
go out soon. Charging it early after
blinking starts is recommended.
If you are using the product for the first
time (just after purchase) or have left it
unused for more than six months, the
charging time may change.
Repeatedly charging the battery grad-
ually shortens the operable time after
a full charge. If the operable time has
become extremely short, the battery
has reached the end of its life. How-
ever, the battery cannot be replaced.
Refer to “Lithium-ion battery = p. 15”
for details.
The product may not be charged or
take more time to be charged outside
the recommended operating tempera-
ture (5 °C to 40 °C).

Immediately stop using the dedicated
USB charging cable if it is broken.
Purchase a USB Type-C — USB Type-A
cable (commercially available) for
replacement.

¢

Be sure to close the lid of the USB
charging port tightly to prevent water
from entering the USB charging port.



% Check the flosser nozzle for damage and m Pouring water
deformation before use. 1

Open the water port lid of the nozzle holder

Hold the main unit and attach the and water port, and pull up the main unit.
flosser nozzle by pushing it until it

clicks.

B Setting the flosser nozzle

Top end mark

Y * Set the flosser nozzle securely so that its Sy + With the water port lid closed, pulling it
tip faces the front. up requires more force due to air in the
water tank.

e Pull it up to the top end mark.

2

— Pour water into the water tank from the
water port.

@ ¢ Always use fresh tap water or lukewarm
water.
e |f the water is too cold for you, use
lukewarm water of 40 °C or lower.




How to use (continued)

3

Close the water port lid.

[Rinsing]

© If you use the product for the first time (just
after purchase) or have left it unused for
more than six months, rinse it in hard mode
for approximately 10 seconds.

% The recommended operating temperature
is 5 °C to 40 °C. The product may not
work outside the recommended operating
temperature.

B Selecting a mode

Press the mode selector button to
select a mode.

 Pressing the mode selector button

causes the mode indicator of the

selected mode to light blue.

To see the selected mode later, press

the mode selector button again. The

indicator of the selected mode lights
blue. Then, it goes out in 10 seconds if
left unoperated.

Refer to “Names and functions of

components = p. 5” for the details of

the modes.

* “Soft mode” is recommended when you
use the product for the first time.

* The selected mode is stored after the
power is turned off. The last mode used
resumes the next time the power is
turned on. (Memory function)

S

/— Mode selector button

Soft mode

1

Normal mode

Hard
e Hard mode
\ Rhythm mode

l

B Setting the water jet level

Press and hold the mode selector
button for two seconds to set the water
jet level.

S

Pressing the mode selector button
causes the water jet level indicator to
light blue, indicating the set water jet
level.

To see the set water jet level later, press
the mode selector button again. The
water jet level indicator lights blue,
indicating the set water jet level. Then, it
goes out in 10 seconds if left unoperated.
Starting with “Level 1” is recommended.
The selected water jet level is stored after
the power is turned off. The last water
jet level used resumes the next time the
power is turned on. (Memory function)

Mode selector button
(Press and hold for two seconds)

®
o

Soft
o

Level1 § 59 9 e—
Press and hold
for two seconds.

Level2 99959
Press and hold

Hard for two seconds.

S

Level3 99972

Normal
S)

Rh)ghm
Press and hold

) for two seconds. Pessandhokd

XXX forwo seconds.

o " Level 4




How to use (continued)

B Flossing your mouth 3
1 Press the power button to start flossing.
Above a basin, put the flosser nozzle % » Press the power button once to start and

into your mouth. once again to stop water jets.

If the product is not operated for

% You can also use the product in a approximately two minutes after
bathroom. Refer to “[Precautions before the power button is pressed once
use] = p. 6” for the waterproofness. or the mode is switched, water jets

automatically stop.

2 You can also switch the mode by
pressing the mode selector button during

Slightly close your mouth flossing. .

: You can change the water jet level by
pressing and holding the mode selector
button for two seconds during flossing.
Pour water into the water tank if it has
become empty on the way.

% Water will splash if your mouth is open.
Slightly close your mouth so that water can
naturally flow down into the basin.

10



How to use (continued)

[Tips for flossing]

©® Change the mode and how to apply and
move the flosser nozzle according to your
purpose and the part to floss.

*If you are concerned about your gum
condition, use soft mode.

To floss the gaps between teeth

(recommended mode: hard mode)

e Keep the flosser nozzle over each gap for a
short time during flossing.

e Apply water jets to the upper and lower teeth
from their front and back.

To floss the periodontal pockets

(recommended mode: hard mode, normal

mode, and soft mode)

e Apply water jets to the gumlines.

e Slowly move the flosser nozzle along the
gums.

e Floss the front and back of the upper and
lower teeth and the back of the molars.

To care for the gums (recommended mode:

rhythm mode)

* Apply water jets to the gums to stimulate
them.

11

4

After flossing, press the power button
to turn the power off while the flosser
nozzle is still in your mouth.

& To prevent water splashing, wait until water
feeding stops before taking the flosser
nozzle out of your mouth.

@ If the product is not operated for
approximately two minutes during
continuous use, water jets automatically
stop. After they automatically stop, press
the power button again to resume. Keep
the continuous use within approximately
four minutes. After the continuous use,
wait approximately 30 minutes before the
next use.



Cleaning and storage

B After each use

@ After each use, be sure to throw away the water and clean the product to keep it hygienic.

1 4

After use, rinse the product in hard Pull up the main unit to remove it from
mode for approximately 10 seconds. the water tank.

& « Refer to “Selecting a mode = p. 9”
for how to switch the mode.
» Refer to “[Rinsing] = p. 9” for details
of rinsing.

, t

Press the flosser nozzle release button
to remove the flosser nozzle from the
main unit.

Flosser nozzle
release button f

% Rather than pulling it straight up, pulling it
by slightly turning it right or left will make it
easier to remove it.

)

Empty the water tank.

3

Open the water port lid of the nozzle
holder and water port.

12



Cleaning and storage (continued)

B Cleaning the product 2
(weekly or so)

Shake the main unit lightly to drain wa-
@ e Do not use paint thinner, benzene, ter from the inside.

or alcohol. Doing so may cause a ‘
malfunction or may damage and
discolor the parts.
Do not press the power button during
cleaning the product. Doing so may
cause an electric shock, ignition, or
malfunction.
Do not use hot water of 50 °C or more
on the main unit.
Use neutral kitchen detergent if
necessary, and rinse it off completely.

® Flosser nozzle, main unit, and water

tank Do not hit the main unit on the basin
during draining.

1

Wash the flosser nozzle, main unit, and 3
water tank with tap water. Wipe water off with a soft, dry cloth

§ If dirt is stubborn, wash them using neutral and leave the parts to dry in a well-

detergent diluted with water, and rinse it off ventilated shade.
completely.

Access cleaning details

ofo
BT

@ Do not leave them under water. from here =

https://www.elecom.co.jp/r/p761
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Cleaning and storage (continued)

B Cleaning the water hose W Storing the product
® You do not have to remove and clean the water % Avoid a hot, humid place such as a
hose every day. bathroom, and store them indoors.

Otherwise, the built-in battery’s life may be

If the water jet volume is low or foreign materials badly affected.

are adhering to the tip of the water hose, gently
rub them off with a soft brush.

© Open the water port lid and push in the main unit.

® To replace the water hose

© Replace the water hose in approximately six
months after starting use for good hygiene.

« Refer to “Replacement parts = p. 19”.
To disconnect the water hose

~
="
=

90 %:9
@)
™~

% * With the water port lid closed, pushing
it in requires more force due to air in the
water tank.

To connect the water hose © To store the flosser nozzle, open the water port lid

and put it into the nozzle holder and water port.

Silicone tube

Pull the spring to expose
the silicone tube.

@@@
X
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Cleaning and storage (continued)

B Lithium-ion battery

© The product has a built-in lithium-ion battery. A lithium-ion battery tends to show a decrease in
performance the longer it is used, even in normal use conditions. Over time, the battery may take
longer to be charged fully or may not last long as expected, but they are not a fault. The battery has
reached the end of its life if it lasts only for an extremely short time when fully charged, but it cannot

be replaced.

Recycling of lithium-ion batteries

(D e | ithium-ion batteries are a precious resource that can be recycled. We
appreciate your cooperation in recycling them.
% ¢ Do not dispose of the main unit as household waste. The lithium-ion
Li-io 00 battery may crash in a garbage truck and cause a short circuit, leading to
a fire or heat generation.
e Follow the guidance of the local municipal government when disposing of
the main unit. For the local rules, contact your local government.
e Do not disassemble the battery when disposing of it.

15



Troubleshooting

® Charging

Pressing the
power button
does not start
flossing.

4

The charging indicator is
blinking red.

The product is used
outside the recommended
operating temperature of
5°C to 40 °C.

Cannot charge
the battery.

The plug of the USB AC
adapter (commercially
available) is not
connected to an outlet.

The dedicated USB
charging cable is not
connected to the USB
port of the USB AC
adapter (commercially
available).

The dedicated USB
charging cable is not
connected to the USB
charging port of the main
unit.

The dedicated USB
charging cable is cut or
nearly cut.

The product was left
uncharged for a long
time.

The product is used
outside the recommended
operating temperature of
5°C to 40 °C.

16

> Charge the battery. (= p. 6)

Outside the recommended
operating temperature, the
battery protection feature may
be activated, disabling the
product’s operation. Use it within
the recommended operating
temperature.

Connect the plug of the USB AC
adapter (commercially available)
to an outlet. (= p. 6)

Connect the dedicated USB
charging cable to the USB
port of the USB AC adapter
(commercially available).

(= p. 6)

Connect the dedicated USB
charging cable to the USB
charging port of the main unit.
(= p. 6)

Stop using the cable immediately.
Purchase a USB Type-A — USB
Type-C cable (commercially
available) for replacement.

A completely discharged battery
can no longer be used. Charge
approximately every six months to
prevent it from being discharged
completely.

Outside the recommended
operating temperature, the
battery protection feature may
be activated, disabling the
product’s charging. Use it within
the recommended operating
temperature.



Troubleshooting (continued)

The battery lasts It is considered that the The built-in battery cannot be

only for a few battery has come to the removed or replaced. Dispose

minutes when M end of its life. » of the product by following the

fully charged. guidance of the local municipal
government.

@ During use

No water jets There is not enough Pour cold water or lukewarm
come out, or ) | water in the water tank. » water (40 °C or less) before use.
water jets are (= p-8)
weak.
) The flosser nozzle is ) Clean the flosser nozzle.
clogged. (= p. 13

) The outlet of the flosser ) Replace the flosser nozzle.

nozzle is deformed. (= p-8,19)
> The water hose is ) Replace the water hose.
deformed or damaged. (= p. 14)

) The charging indicator is ) Charge the battery. (= p. 6)

blinking red.
Water leaks from The flosser nozzle is Correctly attach the flosser nozzle
the root of the P | wrongly attached to the | » to the main unit. (= p. 8)
flosser nozzle. main unit.

*If the above issues are not resolved or if there is any other abnormality or malfunction, please contact the
retailer where this product was purchased. Do not attempt to repair it by yourself.

17



( Question ) ( Answer
| feel pain in soft mode. Can | | | If you have a strong pain or intense bleeding from the
continue to use it? gums, stop use and consult a dentist.

[Can | use it in a bathroom? ] [Yes.
How often will | need to Replace it in approximately six months after starting use
renew the flosser nozzle? for good hygiene.
How often will | need to Replace it in approximately six months after starting use
renew the water hose? for good hygiene.
Can | use mouthwash or Do not use such a liquid to prevent malfunction.
dental rinse in the water
tank?
Can | pour warm water into You can use lukewarm water of 40 °C or lower. Do not
the water tank? use water warmer than 40 °C.
Can | leave it unused for a If the battery is discharged completely, it may not work
long time? any longer. Therefore, charge it approximately every six

months when leaving it unused for a long time.

18



Replacement parts

© Confirm the model numbers of the main unit (HC-JFO4WH/HC-JF04BK) and the parts to be replaced
before purchasing replacement parts.

Product name Model number Quantity
Dental Washer replacement flosser nozzle HC-JF04NZ 2
Dental Washer replacement water hose HC-JFO3TB 1

[Replacement frequency]

Replace the flosser nozzle and water hose approximately every six months for good hygiene. If you find
the flosser nozzle and water hose deformed (worn) or discolored within six months, replace them with new

ones earlier.

Specifications

Rated voltage

5V (USB power delivery)

Power consumption
(max)

3.5 W (during charging)

Charging method

Charging via USB Type-C®

Battery type

Lithium-ion battery

Rated battery
capacity

3.7 V/1000 mAh

Charging time

Approx. 3 hours (to fully charge an exhausted battery)

Number of charging
cycles

Approx. 500 times
*The number of charging cycles is approximate. Please note that it may vary
depending on the environment.

Max continuous
operating time

Approx. 30 minutes (in hard mode with a fully charged battery)

External dimensions

Main unit only: Approx. W58 x D58 x H196 mm (excluding flosser nozzle)
When stored in the water tank: Approx. W58 x D58 x H133 mm (excluding
flosser nozzle)

Weight Approx. 240 g (main unit only)

Tank capacity Approx. 190 ml

Accessories Flosser nozzle x 2 and dedicated USB charging cable (USB Type-C® — USB Type-A)
Recommended

operating 5°C to 40 °C

temperature

Country of China

manufacture

19



% Perform regular inspections on your aging Dental Washer.

Check for
these
symptoms
during
use.

@ The main unit or
dedicated USB
charging cable
gets abnormally hot.

@ There is a strange odor
or noise.

@ The main unit has
cracked or broken.

@ You feel tingling when
touching the main unit.

@ Any other abnormality
or malfunction

In case of these
symptoms,
disconnect the
dedicated USB
charging cable from
the main unit to
prevent malfunction
or accident. Next,
consult the retailer
where this product
was purchased.

20




Compliance status www.elecom.co.jp/global/certification/
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