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How to use

EHP-F17CM series English

•The center button cannot be used to answer or end calls 
for Internet calling services such as Microsoft Teams™. 

•Some smartphones equipped with a Ø3.5 mm mini-jack 
may not be compatible with the product. 

•Insert the plug firmly all the way into the jack. If the plug 
is loosely inserted, you may not hear any sound. 

•If the headphones do not fit your ears properly, for 
example, if they do not seal well or if they fall out easily, 
replace the ear tips with a different size. 

•The product cannot be used with devices that do not 
have a Ø3.5 mm mini-jack.

User Manual Wired in-ear headphones with microphone, 
Ø3.5 mm 4-pole plug

Thank you for purchasing the product. Read the manual before use and use the product 
correctly.

Main unit (image for reference)

In-line mic 
and remote

Ø3.5 mm 4-pole mini-plug

Ear tip

Connected device 
Smartphones, tablets, music 
players, and other devices

Press quickly once 
Press and hold once (2 seconds or more)

Answer/End Call 

Reject Call (while ringing) 

Play/Pause 

Next Track 

Previous Track or Restart Current Track

Activate Voice Assistant

*Compatibility with all devices, OS versions, or 
applications is not guaranteed.
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Wired in-ear headphones with microphone, Ø3.5 mm 4-pole plug

*M-size ear tips are pre-attached 
to the product. If they do not fit, 
replace them with S- or L-size 
ear tips.

Nozzle

Center button controls
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Safety precautions

Do not use the headphones at a high volume for a long time. Doing so may have an 

adverse effect on your hearing. Always use the product at a moderate volume. 

If you feel that the headphones are irritating your skin, stop using them immediately 

and consult a physician. 

Be sure to firmly attach the ear tips to the nozzles so that they do not come off. If an 

ear tip comes off and remains in your ear, do not try to remove it forcibly but consult 

a physician. 

Do not place the product near heating appliances, in high-temperature or dusty 

locations, in direct sunlight, or in places where it may be exposed to water. Doing so 

may cause malfunction. 

Do not subject the product to strong impact.

Do not disassemble or modify the product under any circumstances. 

Do not use the headphones while riding a bicycle or motorcycle, or while driving a car. 

Doing so may cause traffic accidents. 

When using the product while walking, pay close attention to your surroundings. 

Failure to do so may cause traffic accidents. 

Do not use the product in locations where failure to hear surrounding sounds could 

be dangerous, such as railroad crossings, train platforms, roads with traffic, and 

construction sites. 

There is a risk that children may accidentally swallow it and choke. Keep the 

product out of the reach of children.

CAUTION

WARNING
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Handling precautions

Be considerate of others when using the product. 

When disconnecting the headphones, always hold the connector, not the cable. 

Pulling on the cable may cause cable damage or malfunction. 

Read the manual of any connected device. We do not provide instructions for the 

use of connected devices. 

Do not wrap the cable around the device. Doing so may cause cable damage or 

malfunction.

If the main unit or cable becomes dirty with sweat, hair products, or similar substances, 

wipe it clean with a dry cloth promptly after use. Leaving dirt on the product may cause 

deterioration of parts, which could lead to cable damage or malfunction. 

If the product is heavily dirty, wipe it with a soft cloth lightly moistened with water or a 

small amount of neutral detergent. 

Note that volatile liquids such as thinner, benzine, and alcohol may cause deterioration 

or discoloration. 

If the connector becomes dirty, wipe it with a dry cloth. Using the product while the 

connector is dirty may result in sound interruptions or noise. 

If the ear tips become dirty, wipe them with a dry cloth.

Maintenance

Limitation of Liability

In no event will ELECOM Co., Ltd. be liable for any lost profits or special, 

consequential, indirect, punitive damages arising out of the use of this products.

ELECOM Co., Ltd. will have no liability to any loss of data, damages, or any other 

problems that may occur to any devices connected to this product.
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Global Support

ELECOM CO., LTD.
Fushimimachi 4-1-1, Chuo-ku, Osaka City
www.elecom.co.jp/global/

https://www.elecom.co.jp/r/s536

©2026 ELECOM Co., Ltd. All Rights Reserved.
MSC-EHP-F17CM_W01

Model: EHP-F17CM

A customer who purchases outside Japan should contact the local retailer in the 
country of purchase for inquiries. 
In “ELECOM CO., LTD. (Japan)”, no customer support is available for inquiries 
about purchases or usage in/from any countries other than Japan. Also, no 
language other than Japanese is available. Replacements will be made under 
stipulation of the Elecom warranty.

•The images are for illustration purposes only and may differ from your actual product.
•ELECOM CO., LTD. owns the copyright of this manual.
•Unauthorized copying and/or reproducing of all or part of this manual is prohibited.
• If you have any concerns or question regarding this manual, please contact the retailer from whom you purchased this product.
• In order to make improvements to this product and for improved safety, the colors and specifications are subject to change without prior notice.  
•We shall bear no responsibility for any device failure or malfunction of other devices resulting from the use of this product.
•When exporting this product, check the export regulations for the country of origin.
•Microsoft Teams is registered trademark or trademark of Microsoft Corporation in the United States and/or other countries.
•The company and product names on the packaging and the manual are, in general, trademarks or registered trademarks of their respective companies.
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