Model: LBT-TWS11

EN Bluetooth® Headset

ckage Contents

The following items are included in this package. Please check the contents of this package
before use.
1 set of headset (left and right sides), 1 charging case, 1 USB charging cable

Turning the Power On/Off

Manual

Specifications

Basic operations

Reset button

Battery indicator USB connector

(USB Type-C%)
Charging terminal/

Charging terminals microphone

HEWearing the headset

does not fall off your ears.

How to charge

Before using this product, you must charge the headset and the charging case.
Insert the headset into the charging case to charge.
Use the included USB charging cable to charge the charging case.

About charging Charging time: charging case about 1.5 hours / headset about 1.5 hours

* Charging time will vary depending on the output of the USB port used.

* This product may not charge if the charging terminals on the headset and in
the charging case are dirty. If dirty, please clean the product with a soft, dry
cloth or cotton swab.

Charge the charging case.
Connect the USB charging cable to the charging case as

shown in the figure below. AC outlet

USB AC adapter-
(commercially available)

USB charger

&4

e

USB connector (USB-A)
USB connector
(USB Type-C%

AN

Charge the headset.

Follow the diagram and insert the left side of the headset
into the L slot and the right side of the headset into the R
slot into the fully charged charging case to charge the
headset.

Battery indicator
(lights up)

LED light (lights up)

Charging Status Display

Refer to the illustration and put it on so that it is caught in the curvature of your ear. After putting it on, check that the headset

« If the product is dirty, clean it with a soft, dry cloth or cotton swab while the product is turned off.

LED light

Touch sensor
* The touch sensor
area is shaded.

L/R marking

Headset

Power on:

Open the lid of the charging case.
Left and right LED lights: blinks once —
blinks 3 times
(immediately after powering up)

Power off:
Put the headset in the charging case and
close the lid.

Left and right LED lights:

lights up (headset is charging)

lights up — lights off (Charging complete)

* As shown in the "List of Operations", it is also possible to turn on the power using
the touch sensor.

* If the battery level of the charging case is zero, the headset cannot be turned off.
Please charge the charging case once the battery level drops to 20% or below.

How to pair (initial registration to a device)

In order to use this product with the Bluetooth function of your device such as a
smartphone, tablet, or computer, it is necessary to pair (the initial registration of

this product to the device) it with the device to be used. Please refer to your device

manual for instructions on how to operate your device.

Open the lid of the charging case.
*The left and right sides of the headset will automatically pair with each other,
before automatically entering pairing mode with the device.

Tl

(- I\
Light sequence

 Pairing between both sides of the headset
LED light blinks twice in 1 second.
1 second
* After both sides of the headset are paired
with each other, you will hear "Pairing".

~
Light sequence

 Pairing with a device
Left light: LED light blinks once
every 5 seconds

LED light

S

5 seconds
\Right light: LED light blinks continuously J

After both sides of the headset are paired with each other, they will enter pairing
mode with the device, and the blinking pattern of the LED light changes.

* If the headset does not switch to pairing mode with the device, return it to
the charging case and start over, or try resetting the headset.

* If connected with a device unintentionally, turn off the device and start over.

* If there is a paired device in the vicinity and if the automatic connection
function or the trusted devices setting is enabled, the headset will connect
to that device automatically.

* Depending on the device you want to pair with, you may need to "Allow
communication from TWS11" on the device in advance.

 Pairing should finish within 3 minutes. If it takes more than 3 minutes, the
power will turn off. In this case, please start over.

Charging case
Battery Indicator LED Light status Product Status
Lights up @ (green) Charging complete
Lights up @ (red) Charging

Open (or close) the lid:

9
lights up @ (green) for 3 seconds More than 80% charged

Open (or close) the lid:

lights up = (yellow) for 3 seconds 20% 1o 80% charged
Iightgﬁgn.(o(rggsf?r?esggt;nds Less than 20% charged
Headset
LED Light status Product Status
Headset: lights off Charging complete
Headset: lights up Charging

Search for this product (TWS11) on your smartphone or
other connected device to register it.

[Example] For iPhone, iPad, or Android devices =
“Settings” — “Bluetooth” — Turn on Bluetooth —
Tap "TWS11" on the device.

\/

( Bluetooth

Bluetooth

Tap
"TWS11" -TWS1 1
on the
device.

* When registering to a device such as a smartphone, the device name of the headset
may be displayed twice by the left and right sides of the headset. Tum off Bluetooth
on the connected device and tumn it on again so that only one device name will be
displayed.

When the LED light on either side of the headset blinks
“once every 5 seconds”, pairing with the connected device
is complete. This product will be automatically connected
when turned on from the next time onwards.

(= )
L\ght sequence
* Pairing with a device

Left light: LED light blinks once every

5 seconds

5 seconds
Right light: LED light blinks continuously
~

Light sequence

 Pairing with the device is complete.
The LED light blinks once every 5 seconds.

LED light

5 seconds

*When pairing with the device is complete,
you will hear "Connected".
.

J

* Enter “0000” (four zeros) when prompted to enter a passkey.

 Depending on the device, you may need to manually perform the "Connect"
operation to the device after pairing. Read the instruction manual of your
device and manually perform the "Connect" operation.

 Pairing information can be registered for up to 8 devices. If you register a
ninth device, the oldest pairing will be deleted. To reconnect to a device that
has been deleted, you need to pair it again.

o If pairing is incomplete due to the settings of the device to be paired, turn off
the power and try again.

When you play music on a music player, you can listen to it

on the headset.

* Depending on the connected device, it may be necessary to change the
audio output source. Please refer to the user's manual of the connected
device before use.

* If disconnected from a connected device due to reasons such as
interrupted communication with the device, the headset will switch to a
disconnected state.

« If it remains disconnected and does not reconnect, the headset will
automatically power off in approximately 3 minutes.

I Listening to music

Left

Play
(Touch either touch
sensor once.)

Pause

(Touch either touch
sensor once.)

Left  When listening to music

Previous song
(Left: touch twice)

When listening to music

Right

Right

Skip song
(Right: touch twice)

* The connected device must be compatible.
 [f it remains disconnected and does not reconnect, the headset will automatically power off in approximately 3 minutes.

I Making calls

Answer a cal

Incoming calls during a call

Product model number
(Device name)

LBT-TWS11 Series (TWS11)

Power supply voltage

5VDC

Communication method

Bluetooth standard Version 5.0

Rated output

Bluetooth Power Class2

Supported Bluetooth profiles

A2DP (Advanced Audio Distribution Profile), AVRCP (Audio/Video Remote Control Profile),
HFP (Hands-Free Profile)

Codec compatible with A2DP AAC, SBC
Maximum number of devices that 8 devices
can be registered

L Charging case: approximately 1.5 hours
Chaoialine Headset: approximately 1.5 hours
Operating environment Temperature: 5 °C to 35 °C (41 °F to 95 °F)

Humidity: 20% to 80% RH (No condensation)

Maximum continuous playback
time

Approximately 4 hours (Approximately 4 hours + charge 2 times = maximum of 12 hours) *1

Maximum continuous call time

Approximately 4 hours (Approximately 4 hours + charge 2 times = maximum of 12 hours) *1

External dimensions
(WxDxH)

Charging case: approximately 44 x 21 x 45 mm/1.73 x 0.84 x 1.77 in.
Headset (one side): approximately 17 x 18 x 30 mm /0.68 x 0.72 x 1.17 in.

Weight

Charging case: approximately 25 g/ 0.9 oz
Headset (one side): approximately 3 g/ 0.1 oz

Left Touch either touch! Right Whgn you receive a new incoming call
o sensor twice. oy during a call, keep the current call and
Left reject the incoming call  Right
Terminate a call
=
— Touch either
Touch either touch touch sensor
sensor twice. twice during a
call.
Left Reject a call Right
o s
Touch and hold
either touch sensor
:ﬁ" 2 seconds * The connected device must support the call function.
N g an « If it remains disconnected and does not reconnect, the
g ca’ headset will automatically power off in approximately 3
minutes.
* Some call applications may not support Bluetooth calls.
List of Operations
Device/Status Button operations LED light status Voice Guidance
Touch and hold the touch sensor for at Right and left: 3 blinks Right and left: Power
Power on least 2 seconds. on
Open the lid of the charging case. - -
Power Put the headset into the charging case _ _
source and close the lid.
Power off

Pairing with the connected device does
not finish within 3 minutes

Right and left: 3 blinks

Right and left: Power
off

Pairing between both sides
of the headset *1

Right and left: blinks
once every second

Left: Left channel
Right: Right channel

Pairing with a device

After both sides of the headset
are paired with each other, they
automatically enter pairing mode.

Left: blinks once every
5 seconds

Right: continuous
blinking

Right: Pairing

Connect | Pairing is complete
(connected)

Right and left: blinks
once every 5 seconds

Right: Connected

When pairing is interrupted
(not connected)

Left: blinks once every
5 seconds

Right: continuous
blinking

Right: Disconnected

Touch the right or left touch sensor

Right and left: sound

Piay "5 once. - effect 4
. Touch the right or left touch sensor Right and left: sound
Pause *5 - N
. once. effect “4
Music
Skip song *5 Touch the right touch sensor twice. - -
Previous song *5 Touch the left touch sensor twice. - -

Answer a call *5

Touch either the right or the left touch
sensor twice.

Right and left: sound
effect "4

End acall *5

Touch either the right or the left touch
sensor twice.

Right and left: sound
effect *4

Calls

Reject a call "5

Touch and hold either the right or the
left touch sensor for at least 2 seconds
when receiving an incoming call.

Initiate voice assistant *2 *5

Touch and hold either the right or the
left touch sensor for at least 2 seconds.

Insufficient battery
remaining

Right and left: blinks
once every second

Once every 2 minutes:
Low battery please
charge

Charging| Charging

Right and left: lights up

Charging complete

Right and left: lights off

Others |Reset "3

Place both sides of the headset in the

charging case, and with the lid open,

press the reset button for at least 6

seconds.

* After the reset is complete, please
close the lid.

Charging case:

Lights up white

6 blinks after the reset
is completed

*1 This pairing occurs between the right and left side of the headset after a reset.
*2 The connected device must support speech-to-text input.

*3 Try resetting the headset if it cannot be paired with the device.

*4 A sound effect will play only when the headset is being operated. There is no sound effect when the connected device is operated.
*5 The touch sensor may have difficulties responding. In this case, operate the headset using the connected device.

*1 These values may differ depending on the environment such as the connected device, application, OS, and transmission
environment in which the product is used.
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Troubleshooting

When it does not turn on

Check whether the battery of this product is charged. If it is
not charged, charge the battery.

When pairing is unsuccessful

Pairing with a Bluetooth device fails

(1) Make sure that the Bluetooth function is activated on the
device to be connected.

You will need to re-activate pairing mode and set it up again

@if pairing ends due to a time out during pairing mode.

(3 Check that your device supports the profile for this product.
Try resetting the product. For details on how to reset the
headset, please refer to "List of Operations". When this
product is reset, device registration information will be
deleted and pairing mode will automatically begin.

(@ After deleting (or canceling) the registration information for
this product from a paired device, try pairing (initial
registration) again.

When there is no sound

When there is sound on only one side

(D Check that both the left and right sides of the headset are
turned on.

(2 Both sides of the headset may fail to pair with each other. In
this case, try resetting the headset.

(3 If the following situations occur due to the environment or
device status, it may connect after waiting for a while.
* The left and right sides of the headset are paired, but they

do not connect to the device.

* Only one side of the headset is connected to the device.

If the connection is not established after waiting for a while,
tum off the power of the headset and the Bluetooth of the
connected device, and then try again.

When Bluetooth communication disconnects easily

This product is not guaranteed to work with all Bluetooth

devices. In addition, Bluetooth communication may be

interrupted in the following environments.

* When there is a human body between this product and the
connected device.

* When there is an obstacle such as a metal object or a wall
between this product and the connected device.

* When there are many Bluetooth devices connected in the
vicinity.

* When used near wireless LAN (IEEE802.11g/b/n) devices
that use the 2.4GHz band or a microwave oven in use.

* Near an environment where USB 3.0 cables are being used,
such as for external HDD.

Communication may be interrupted in environments that fit
the conditions above. In this case, please move this product
and the connected device closer to each other and as far
away from these environments as possible, and check if they
can be paired or connected.

When the touch sensor does not respond

Confirm where the touch sensor areas are and try again. The
touch sensor may become less responsive if your hands are
dry. In this case, operate the headset using the connected
device.

Safety Precaution

In order to use this product safely and correctly, and to prevent accidents or problems, please be sure to read the following
information carefully and store this manual in an easily accessible place when not in use.
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® Prohibited action

A\ WARNING

@ Do not use while driving
Do not use this product while driving. Stop using this
product in places such as station platforms,
intersections, and construction sites even while
walking and pay close attention to your surroundings.

@ In the case of an abnormality
If an odor or smoke is coming from this product, cease
usage immediately and switch it off. If plugged into a
power supply, unplug the USB charging cable from
USB power supplies such as the USB AC adapter.
Cease usage after that and contact your retailer.

@ Do not leave the product exposed to high
temperatures
This product is a sensitive electronic device. Avoid
using or storing in places with high temperature, high
humidity, or long-term direct sunlight. Do not leave this
product in your vehicle. Leaving this product in a vehicle
with high interal temperature for a long time is highly
dangerous as it can lead to rupturing, buming, and/or
malfunctioning of the internal batteries. In addition,
rapid changes in the surrounding temperature may lead
to malfunction caused by internal condensation.

@ Be sure to unplug the charging cable when charging
is In additi P
the charging cable even if charging is not

after the i ing time passes

Charging beyond the specified charging time may lead
to overheating, fire, or damage to the internal battery.
This may also affect battery life.

@ Be careful of the volume setting
When connected with a cellphone, the ring tone sound
could surprise you and it could lead to an accident or
affect your heart.

@ Do not disassemble this product
Do not repair, modify, or disassemble this product
unless instructed to by this document. Doing so may
cause fire, burns, or injury.

@ Do not damage the cord that is being used for
connection
Doing so may cause a fire or disconnection.

® @ Do not use this product in a hospital or an aircraft
Never use this product in places where a high level of
safety is required. Doing so may cause errors in the
operation of instruments in special medical institutions
or aircrafts.

A\ cAuTION

@ For safety purposes, pay close attention to your
surroundings when using this product outside
Please keep the volume at an appropriate level such
that you can be aware of your surroundings when
using this product outside.

7) @ Do not use or store this product near water
If any liquid enters this product, it may cause
malfunction, fire, or electric shock.

If sweat or water gets on the charging terminal, wipe it

off immediately after use.

@ Do not store this product within reach of small children
Doing so may lead to accidents, such as accidental
ingestion.

@ Avoid using or storing this product where
vibrations, external impacts, strong magnetic
forces, or static electricity may occur as this
product is a sensitive electronic device

0 Mandatory action

@ Do not allow metal objects to come into contact
with the charging terminals
Doing so may cause a fire or burns. Remember to
clean off dirt and dust regularly as well.
Do not push hard on the contact points of the
charging terminals.

@ Situation that needs attention

@ Follow the instructions in the user's manual of the
connected device
This product can be used through wireless
communication with smartphones and other devices,
but the setting method and precautions will differ
depending on the device to which it is connected.
Please read and follow the instructions in the manual
for the connected device carefully before use.

@ Charge this product periodically

This product should be charged roughly once a month

even if it is not used for extended periods of time.

Not doing so may cause the battery to swell or

deteriorate.

(") ® Other matters to take note of

* Do not place this product in places that are prone to
static electricity or in very dusty places.

* If this product becomes dirty, wipe it clean with a
soft cloth dampened with a small amount of water or
a neutral cleaning agent. (Do not wipe the metal
parts) Using benzine or thinner may cause
deformation or discoloration.

A Precautions regarding radio waves

The band of frequencies used by this device are used to operate
local wireless base stations (wireless stations that require a
license) and designated low-power wireless stations (wireless
stations that do not require a license) for the detection of moving
objects on factory production lines in addition to microwave
ovens and other industrial/scientific/medical devices.

@ Before using this device, make sure that there are no local
wireless base stations and designated low-power wireless
stations for the detection of moving objects being operated
in the vicinity.

@ If this device has created radio wave interference for a local
wireless base station for moving object detection, quickly
change the frequency that is used or stop radio wave
emission and then contact the retailer from whom you
purchased the product for information on how to avoid
interference (such as installing a partition).

@ In the case of any issues, such as if this device creates radio
wave interference to a local wireless base station for moving
object detection, please contact the retailer from whom you
purchased this product.

M Regarding the built-in battery

The battery is a consumable part that degrades even when
used normally. Battery degradation is normal, It is not a
malfunction. The batteries cannot be replaced.

@ When the product is stored for a long time without being
used, battery performance will drop. Charging and
discharging it several times should restore its performance.

@ When the temperature is low, the number of ‘continuous
using hours' will be shortened.

M Regarding disposal
Follow the guidance of the local municipal government when

disposing of this product. Enquire about the regulations with your
local government. This product uses a lithium-ion battery (Li-ion).

3
Regarding personal data management

Personal data provided by the customer through user
registration, repair requests, product inquiries and other
services is shared with the associated companies or
business partners in charge of repairs and after service
support inquiries, product and service quality
improvements, surveys and other services. Personal data is
also released in line with the legal obligation to abide by
disclosure requests received from judicial and administrative
government bodies. Apart from these cases, personal data
provided by the customer is not disclosed to any third party
without the consent of the customer. All customers’
personal data is managed and stored with the utmost care.
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CMIIT ID: 24J996UUL001

Trademark and name of the manufacturer:

ELECOM CO., LTD.

Fushimimachi 4-1-1, Chuo-ku, Osaka City

www.elecom.co.jp/global/

*ELECOM CO., LTD. owns the copyright of this manual.
*Unauthorised copying and/or reproducing of all or part of this manual is prohibited.

|f you have any suggestions or doubts about this Manual, please contact your dealer.

*In order to make improvements to this product and for improved safety, the colors and specifications are subject to change

without prior notice.

*We shall bear no responsibility for any device failure or malfunction of other devices resulting from the use of this product.

*When exporting this product, check the export regulations for the country of origin.

*The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by
ELECOM CO., LTD. is under license. Other trademarks and trade names are those of their respective owners.

*The company and product names on the packaging and the manual are, in general, trademarks or registered trademarks of their

respective companies.

*The images are for illustration purposes only and may differ from your actual product.

*USB Type-C® and USB-C® are registered trademarks of USB Implementers Forum.

Global Support

www.elecom.co.jp//s536

A customer who purchases outside Japan should contact the local retailer in the country

of purchase for enquiries.

In “ELECOM CO., LTD. (Japan)”, no customer support is available for enquiries about
purchases or usage in/from any countries other than Japan. Also, no foreign language
other than Japanese is available. Replacements will be made under stipulation of the

Elecom warranty.
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