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A customer who purchases outside Japan should contact the local retailer in the country of
purchase for enquiries. In “ELECOM CO., LTD. (Japan)”, no customer support is available for
enquiries about purchases or usage in/from any countries other than Japan. Also, no foreign
language other than Japanese is available. Replacements will be made under stipulation of
the Elecom warranty, but are not available from outside of Japan.
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